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How did you first hear about childcare voucher schemes?

@ Referral

m News Cowerage

O Industry/Profession magazines

0 Exhibitions/Conferences

m Mail shot

@ Employee

m Other




What factors would make you decide to offer childcare vouchers?

Improve recruitment and retention

To raise company profile as an employer of choice

Parent savings

Part of comprehensive benefits package

Employer savings

Easy to implement

High ratio of parents employed

Request by w orkforce/trade union

Personal interest
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When choosing a childcare voucher provider, what criteria do you consider to be
important?

Cost

Adherence to legislation/Inland Revenue guidelines
Professionalism

Reliability

Customer service
Experience

Good account management
Level of know ledge
Tailored solutions
Marketing expertise

Additional services
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What would deter you from providing childcare vouchers?

Implications on pensions, benefits, etc

Time and effort of set-up

Lack of employer savings

Too few employees

Don't think there's interest

Not ow n company's decision

Already offer wide range of benefits
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Has your organisation implemented a childcare voucher scheme?




If no, does it intend to implement one after April 2005?

No
2%

Yes
98%




How important do you perceive childcare vouchers to be to your organisation's
employees?

Not important

No opinion

Not that important -
QUite importam _

Very important
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In your opinion, has the forthcoming legislation made childcare vouchers more attractive
as a benefit?

No
6%

Yes
94%



Would your organisation be more inclined to implement a childcare voucher scheme if
they were offered a simple system that could be implemented internally?

No
7%

Yes
93%
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